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Executive Summary

We have completed, under a letter of engagement dated 17" March 2004, a Stage 1
(Standard 5) and Stage 2 audit of the GTF. Stage 1 for Standards 1-4 for Generali
have been covered by PricewaterhouseCoopers (PwC) and PKF and are outside the
scope of this review.

Our objective under Stage | was to verify the controls placed in opération by the GT¥
over the claims handling process and under Stage 2 to substantively verify the
outcome of the claims handling process.

For Stage | we designed and performed tests on the controls put in place by GTE. We
reviewed a representative sample of 123 claim files and found that 33 of these files
had at least one control failing. As described in appendix 4 when we discussed the
contro! failings with GTF, they stated that the process they have followed in
processing the claims is not as we have understood it, and is consistent with the
documentation, and that their procedures have evolved over time and each change and
special instance is not catered for.

As a result of the above we have concluded that GTF have not complied with standard
5 in that:

. The documentation of the claims process is not sufficiently clear to define the
process and controls without ambiguity; and

) The audit trail is not sufficient to evidence the operations of all controls and
the status of the files.

For the Stage 2 gudit we selected a total of 596 claims and substantively verified the
final outcome of the claim processing. In the case of the claims that resulted in a no-
match conclusion (304 files) we reperformed the matching process and in the case of
files that resulted in a match (292), and therefore an offer or statement that the
policies had no value, we reperformed the calculation or verified the reason for non-
payment, 61 {10%) of the 596 files sampied had a substantive error. We also found
further examples of control failures. Taking together the results of our Stage 1 and 2
work we reach the following conclusions.

Our Conclusion

As 25% of the files sampled had control failures and 10% had substantive failures we
conclude that the controls designed and operated by GTF are inadequate to ensure the
accurate and reliable processing of ICHEIC claims according to ICHEIC guidance.

In addition, given the number of substantive failures, we are unable to conclude that
claims are being processed in accordance with ICHEIC’s guidance.
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Responsibility

We take responsibility for this report. The matters raised in this report are only those
which came to our attention during the course of our review and are not necessarily a
comprehensive statement of all the weaknesses that exist or all improvements that
might be made. This report is for ICHEIC and GTF and prepared solely for the
purposes set out in our engagement letter. No other party is entitled to rely on our
report for any purpose whatsoever and we accept no duty of care or liability to any
other party who is shown or gains access to this report.

—.

\ M
NP 1 g N S
Deloitte & Touche LL
London
18" July 2005

Confidential Page 4 18/07/2005



Stage 1 and 2 GTF Compliance Report

Our Approach

Stage 1
We gained a detailed understanding of GTF’s claims handling process through:

¢ Interviews with the claim handling team leaders, some of the claim handling
staff, the CEOQ, the IT consultant and the head of finance;

+  Walking through a number of sample files with the GTF staff to understand
the end-to-end process; and

¢ Review of the GTF ‘guide to claims processing’.

This understanding was used to identify the key controls that operate over the claims
process, see appendix 2. We tested the operation of these controls for a sample of
claims. A total of 123 claims were selected so as to get a representative view of the
overall operation of the controls. The method used to select the sample is documented
in appendix 1. The operation of each control was tested through a review of the
physical files relating to the claim and the computerised records of the claim
processing,. Where a control has operated properly, or the evidence of its operation
had not been retained, this fact was recorded in our working papers. The test results
are summarised in the next section of the report and discussed in more detail in
appendix 4.

Qur review and testing was limited to Standard 5 of ICHEIC’s auditing standard. The
reader should consult the Stage 1 reports on Generali for details of the operation of
Generali’s controls and in particular Standards 1 — 4.

Stage 2

We divided our Stage 2 substantive testing of the claims into two separate areas of
work, ‘No-Match’ and ‘Complete’ claims. This separation was done to take account
of the different risks that needed to be tested for each category — these are desctibed
below.

We selected 304 claims that had been classified by the GTF claims handling process
as a No-Match i.e. no Generali policy could be found that matched the details
provided by the claimant and 292 Complete claims. Complete claims are those that
result in at [east one match and thercfore cither the policies will be not-payable or an
offer will have been made.

We divided the work into these two areas as the primary risk for cach sample
population is different. For No-Matches the primary risk is that a potentiaily fruitful
match is not investigated or that a match is incorrectly rejected. For Completed
claims the primary risk is that the offer is for the wrong amount, no offer being the
extreme case of this.

The sample selection is described in appendix 1, the tests are described in appendix 3
and the detailed results are presented in appendix 4.
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Summary of Findings

We identified a total of 256 issues in the 719 files we sampled, we have classified
these as follows:

Compliance failure — the failure to operate a GTF prescribed control.

¢ Substantive failure — a failure that could or has led to an incorrect outcome
such as an under/over payment or a potentially valid policy being ignored in
the processing of a claim.

Our testing was divided into the following three components:

Control ~ Stage 1 compliance testing.
No Match — Stage 2 substantive testing of claims that resulted in a “no match”
conclusion.
+ Complete — Stage 2 substantive testing of claims that resulted in offers being
issued or the claimant being informed that the policies were not payable.

Table 1 shows the distribution of the 256 issues identified between these categories.

Table 1
Control failure Substantive | Total

Right of Other failure

appeal
Control 27 ¢} 13 46
No match 20 19 41 80
Completed 98 10 22 130
Total 145 35 76 256

As a single claim can have more than one issue, we have summarised our results

based on files with issues. A total of 180 or 25% of files from our sample of 719 files
have some kind of control issue. 74 or 10% of these files have at least one substantive
failure as shown in table 2 below.

Table 2

Control fatlure Substantive o
Right of Other failure Samplo-
appeal '
Control 27 6 13 123"
No match 20 19 40 304
Completed 98 10 21 202
Total 145 35 74 Ty
20% 5% 10% i
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Our Recommendations

GTF have had sight of, and commented on, all of our detailed findings and a copy of
this report. GTF are already working to investigate the substantive failures reported
and in some cases have already rectified the reported issue.

As a result of the number of control and substantive failing identified we would
recommend:

¢ A notice is sent to all claimants, who were informed of GT¥’s final decision prior
to August 2003, that they have the right to appeal, setting out the process for them
to do so if they so wish.

¢ The calculation of all claims paid are reviewed for correctness and in particular to
check that any policy bonuses have been ireated correctly.

¢ For No-matches with a score greater than 50 on the policy holder or insured’s
details a check should be made whether the water copy has been requested and
used in the matching process. Where this is not the case the water copy should be
requested and the match re-performed. As a practical measure GTF may wish to
start with match scores of greater than or equal to 70 and depending on the results
move on to include match scores of 60 and then if necessary 50. GTF should
share the results of each part of this work with ICHEIC so that ICHEIC can
determine whether to progress to the next tier.

It came to our notice whilst performing our review that a number of the controls in
operation seem to add little value to the process and therefore just delay the process.
In particular this is true of the requirement of the trustees to sign-off on the unnamed
no-match claims., We therefore further recommend that GTF takes this opportunity to
review its control framewaork to improve both the efficiency and efficacy ofits
controls.
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Appendix 1: Sample Selection

GTF provided us with an Excel spreadsheet containing a list of all of their ICHEIC

- claims, including those received from Generali, for which the claims process had been
completed. Each record contained the ICHEIC reference, the name of the team, if
applicable, that has processed the claim and the final status i.e. paid, not payable or
no-match. A total of 12,741 records were provided.

Stage 1 Sample

The data was loaded into an Access database for manipulation. A separate table was
created for each of the three teams and one for the ‘others’. Others include claims not
allocated to a team and those processed by a temporary team. The claims in each
table were sequentially numbered and then a sample was selected using an appropriate
modulus function and ‘7° as the selection criteria. For example 1483 of the records
were processed by team A. To achieve the required sample of about 30 we selected
all the files with a value of 7 having applied a modulus of 49 to the index applied to
the table. This yielded a sample of 31 claim files for Team A.

Stage 2 Sample
The source data was divided into separate tables for No-Match and Complete i.e. paid
and not payable combined. These were further divided into tables for each team and

then the same modulus selection method described above was used to select the
sample.
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Appendix 2: Stagé 1 Compliance Tests

The following tests were carried out on the Stage | sample. The tests all have the
answers yes, no or n/a. The answer no represents an issue. Each issue was
categorised, as described in appendix 4, as either a control or substantive failure.

Physical file

Test Deseription
Does the physical file exist and include the ICHEIC
claim for all named and matched claims?

Risk addressed: CLMS make transcription errors. The
physical claim form enables the claim processor to
confirm the accuracy of the data used for matching,

Names enriched

Have all of the names, supplied by the claimant, on the |
claim form (claimant, policy holder, beneficiaries) been
sent for enrichment?

Risk addressed: The claimants do not always understand
the insurance terminoclogy and could for example
confuse insured with beneficiary, All names should be
enriched and all names should go through the matching
process.

Match review >30

Have all possible matches generated by the computer
and allocated a match score in excess of 30 been
reviewed by the claims processing team?

Risk addressed: A score above 30 is a partial match and
should be manually investigated.

Second match review

Has a second claims processor reviewed all of the
potential matches? Where there is a disagrecment on
whether to investigate the match further (first says yes
second says no) has the team leader made the final
decision?

Risk addressed: The second reviewer reduces the risk of
human error resulting in a potential match being
rejected. If the second reviewer believes a match should
not be investigated but the first reviewer things it should
then the decision to investigate should be escalated to a
team leader.

Water Copy requested

Where a likely match exists has a Water Copy been
requested and filed?

Risk addressed: The Water Copy of the policy often
provides additional information such as the occupation
of the policy holder that enables a more accurate
matching decision to be made. H also reduces the risk of

Confidential
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a transcription error in for example name or date of birth
by Generali resulting in a match being rejected.

Report completed

For all but unnamed and unmatched claims has a trustee
report been completed? Does it show the reason for
non-payment/payment and the calculation and
beneficiaries as applicable?

{ Risk addressed. The trustees provide an additional

quality check but it can only be effective if all the
relevant information is presented to them in the form of
the internal report.

Sign-off Team Leader

Has the Team Leader confirtned the decision on the file?

Risk addressed: The Team Leader sign-off provides the
first quality check on the claim, reducing the chance of
an incorrect offer.

Sign-off Trustees

Have two trustees signed-off on the decision?

Risk addressed: The Trustee sign-off provides an
additional quality check on the claim, reducing the
chance of an incorrect offer.

Finance paid

Letter sent to claimant

| paid.

Has the payment been made by finance?

Risk addressed: That the correct amount has not been

Has the final letter been sent to the claimant explaining
the decision?

Risk addressed: The letter sets out the details of all
matched policies, their status and the calculation where
an offer is made. It gives the claimant the chance to
raise any concerns or to appeal the decision.

Confidential
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Appendix 3: Stage 2 Compliance Tests

The following tests were carried out on the Stage 2 No-Match sample. The tests all
have the answers yes, no or n/a. The answer no represents an issue.- Each issue was
categorised, as described in appendix 4, as either a control or substantive failure,

Review claim form

Test Deseriplion
Have all names been captured correctly by CLMS and
included in the search by GTF?

Risk addressed. There is a risk that not all names will
have been captured by CLMS or are incorrectly
transcribed which may result in a match not being
identified when it should have been.

Review matching

Review all potential matches. Have any potential
matches that seem reasonable been followed up?

Risk addressed: Due to human error a likely match may
not have been investipated.

Check Letter

For named claims check the letter that has been issued to
the claimant explains that no match has been found and
that they have a right to appeal.

Risk addressed: Gives the claimant the opportunity to
appeal the decision.

Trustee sign-off

Have two trustees signed-off on the decision?

Risk addressed: The Trustee sign-off provides an
additional quality check on the claim.

Confidential
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The following tests were carried out on the Stage 2 Complete sample. The tests,
except for the comparison of offer amount, which has a monetary vatue for the
difference, all have the answers yes, ro or n/a. The answer no represents an issue.
Each issue was categorised, as described in appendix 4, as ¢ither a control or

substantive failure.

Calculation data

Test Dueseription
Does the data used in the calculation match the working
paper record? {Country, amount, currency and dates).

Risk addressed: An crror in the sourced data is likely to
have a material effect on the calculation.

Calculation

Re-calculate the offer and compare it to the offer made.
Investigate any difference,

Risk addressed. Identify both human and systematic
errors in the calculation.

Check loans

Have loans been deducted during the holocaust period?
If so has a top up been paid?

Risk addressed: The ICHEIC guidance on loans changed
during the claims processing period. As aresult some
loans were deducted from the base amount which should
not have been. This test first identifies if loans were
incorrectly deducted and if they were looks to find a
subsequent top-up payment.

Other policies

Have all relevant policies been paid? If the search
brought up other policies have all been checked?

Risk addressed: That policies have been overlooked in
the offer/matching process.

Check distribution

Check that the distribution is in accordance with the
guidance. If the distribution does not follow the
applicable taw look for evidence of a will/court ruling
that justifies the difference. If on the claim form the
claimant states he is the only beneficiary but GTF have
paid other people - is there evidence on the file (such as
a will) to support this?

Risk addressed: That the value of the policies has been
incorrectly distributed.

Confidential
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Verify No-payments

If no-payment has been made check the working papers
for the reason. Is it accordance with the rules?

Risk addressed: That a policy has been incorrectly
treated as not payable.

Letter sent to claimant

Has the final letter been sent to the claimant explaining
the decision?

Risk addressed: The letter sets out the details of all
matched policies, their status and the calculation where
an offer is made. It gives the claimant the chance to
raise any concerns or to appeal the decision.

Trustee sign-off

Have two trustees signed-off on the decision?

Risk addressed: The Trustee sign-off provides an
additional quality check on the claim.

Confidential
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Appendix 4: Detailed Findings

The following tables present our detailed results. The observations are categorised as

follows:

Compliance failure — the failure to operate a GTF prescribed control.
¢ Substantive failure — a failure that could or has led to an incorrect outcome
such as an under/over payment or a potentially valid policy being ignored in

the processing of a claim.

Qur results are presented in three tables. One for each type of testing that we carried

out.

Stage 1 - Controls Testing

The table below summarises the issues we identified through our Stage 1 testing — the
testing of the effectiveness of GTF’s controls, We performed our tests on a sample of

123 claim files.

Nurtber Control Substantive

of issues failure failure
There is no evidence of the matching process on the :
computer but matching has been done and 2 of the
claims paid. 2§ -
In the letter the "right of appeal” is missing 27 -
The same person carried out both the first and second
matching checks. 2 -
First match concluded Yes, second concluded No for
further investigation. No third decision, by the team
Jeader, is documented. 2 -
Match score is »50 therefore a Water Copy should
have been requested but wasn't. 12 =
The decision letier to the ¢laimani was not sent
{named claim) 1 -

46 33 13

In total 46 issues were identified. Of these 13 have been classified as substantive
failures. 12 of these substantive failures arise from the matching process and one

from the reporting process.

Confidential Page 14
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Substantive Failures

For the 12 matching failures the computer generated matching score exceeded 50 and
therefore, per our understanding of GTF’s guidance, a copy of the policy document
(known as a Water Copy) should have been requested from Generali to improve the
accuracy of the matching investigation. Failure to obtain and use the Water Copy in
the matching process could lead to the failure to identify a match and therefore to a
claim being incorrectly rejected as a “No Match”. These errors have been classified
as a substantive error because they could potentially lead to a valid match not being
identified. '

We have tested against the process documented and described to us. GTF have stated
that the process they have followed, in processing the claims, is not as we have
understood it and is consistent with page 11 and slide 8 and 15 of "The Matching
Process Practice and Procedures of the Fund”. We believe that standard 5 has not
been complied with in the aspect that the documentation is not sufficiently clear to
define the process without ambiguity. We believe, as described above, that there is a
risk of failure to identify a match if the process, as we have understood it, is not
followed.

The substantive reporting error refated to a claim in which Generali was named as the
insurer (a “Named” claim) but a decision letter was not sent to the claimant upon the
conclusion of GTF’s investigations. This effectively deprives the claimant of his right
of appeal. The original classification error was made by CLMS but was not detected
by GTF’s during its processing of the claim.

Compliance Failures

Of the 33 compliance failures 27 relate to the omission, in the decision letter to the
claimant, of the notification and details of the right of appeal. We view thisasa
significant failure that needs to be rectified. We recognise that the appeals process
started at the end of 2001 in accordance with the implementation agreement and that
the GTF Guide to claimants, first published in October 2001, describes the right of
appeal. The decision letters issued up until July 2003 did not include a "right of
appeal” paragraph. Following discussions with [CHEIC in July 2003 the right of
appeal was included in all subsequent letters that we examined.

The remaining six control failures are unlikely to have influenced the final outcome
and include failures to gain/record signatures or the failure to apply the control in
respect of having two different people review all of the potential matches and fo
require a third team leader decision if the two match reviewers disagree with each
other on the investigation of a claim.

GTF explained that it was not part of their procedure to document the third (team
leader) decision when two team members disagreed on the decision to further
investigate a possible match. They therefore argue that these are not control failures,
We observe that the failure to document the decision process fails the requirement of
standard 5 to document all matters in the claim file/system that refate to the decisions
reached.
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Stage 2 — No-Match Testing

The table below summarises the 80 issues we identified through our Stage 2 testing of
304 “No-Match” claim files.

Number Gontrol Substantive
of Issues fa!lure failure
In the letter the "right of appeal” is missing 20 EEs )

The same person carried out both the first
and second matching checks. 6 CE

First match concluded Yes, second
concluded No for further investigation. No
third decision, by the team leader, is R
documented. 13

Match score is >80 therefore a Water Copy

should have been requested but wasn'. 39
The decigion letter 1o the claimant was not

sent {named clalm) 2

Substantive Failures

In 39 claims 2 Water Copy was not used in the matching process even though the
match score exceeded 50. For all 39 claims there is an increased risk that a potential
match will have been rejected without sufficient investigation.

In two Named claims out of our sample no decision letter has been issued to the
claimant. The claimant is therefore not aware of the outcome or their right of appeal.

Compliance Failures

20 of the compliance failures relate to the omission, in the decision letter to the
claimant, of the notification and details of the right of appeal. We view thisasa
significant failure that needs to be rectified. All 20 failures relate to decision letters
issued prior to July 2003 and the discussions with ICHEIC which led to the inclusion
of a “right to appeal” paragraph in the decision letters used by GTF.

The remaining 19 control failures are unlikely to have influenced the final outcome
and include failures to apply the control in respect of having two different people
review all of the potential matches (six) and to require a third, team leader, decision if
the two match reviewers disagree with each other on the investigation of a claim (13
claims). As noted in the control section testing GTF would argue that some of these
were not control failures but our failure to understand the processes and the way in
which they have changed over time. We would argue that these fail the requirement
of standard 5 to document the processes used and to maintain evidence of their
operation,

We found some instances where the country of the policy holder was the same as the
potential match record but the country match had not been taken into account in the
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scoring of the match. This could increase the chance of a match, with high potential
for success, not being investigated. However, we did not identify a substantive
failure, in our sample, as a result of this failure in the automated matching process.
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Stage 2 — Paid and Not Payable Testing

The table below summarises the 130 issues we identified through our Stage 2 testing

of 292 paid and not payable claim files.

Number
Of issues

in the letter the "right of appeal” is missing

98

No trustee signoff

2

(++} Loans were deducted from the base vaiue even though
they were issued in the Holocaust era

(**) The trustee did not sign for the top-up payment

5
3

(++)} GTF caleulated the policy as if premiums were paid until
1944 instead of 1945

Control Substantive
failure failure

(™) A bonus payment, provided for in the policy, was not paid
even though the insured survived the maturity date of the
nolicy

Calculation factor is higher in GTF (67.71 as oppose t0 63.4 in
Deloitte calculation)

("™} The trustee did not sign the revised internal report {which
was just a meme).

{++} Paid $2000 but should have paid the $4000 minimum for
W. Europe survivors.,

Amount was pald twice to one of the claimants

Poticy was reduced for n.p.p of one quarler in 1945. As a
resuit a potential bonus wasn't paid. This shouid have been
paid.

Claim 72141 was originally denied because there was no stati
fine in 36. Trustee didn't accept the denial and a decision to
pay was made by Meir Shamgar, who based his decision on
par. 21f in the "GTF guide for claimant’.

In the second payment (out of three) of $790 there is no offer
and/or trustee signatures. .

In the GTF calculation the wrong year was enterad this total
was used in the letter and paid but the letter text for the
method of calculation is correct. Human error rather than
systematic error.

A third policy was transferred from Generali to GTF for review.
The daimant was informed of the transfer but not of the
decision.

Policies that considered to have started retroactively, were
taken in the calculation as i they started at the issuance date.
Payments are assumed to stop in 45. Unlikely to have stopped
until 48 { prison).

{++} GTF did not allow the second 1/2 of 1945's premiums in
its calculation,

After completion of the final report {including trustees'
signatures), team leader found another heir. She corrected the
report manually and didn't re-issue a new reporl. There are no
new signatures on the corrected version.
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A Generali policy was listed on a bank staternent belonging to
the policy halder but no evidencs of it being followed up. 3
other policies were complsted, 1 -

Some of the policies for this fife have annuity payments - the
treatment of these was not ralsed with {CHEIC for further
guidance. In this particular case the beneficiary survived until
1894 and the annuity value is likely to exceed the base policy
value. 1 -

This file has several errors and some questions as to
treatment. It was subject {o a recheck and these errors were
not discovered or commented upon. 1
A policy was fransferred from Generali to GTF for processing
and was added to an existing claim file which was closed
without the policy being processed. The policy was not
payable. 1

130 108 22

For the cases marked “**”* GTF agrees to the facts of the case but not the conclusion
that we have drawn. For the bonuses, GTF believe that because some payments were
missed by the policyholder (in the holocaust period) that the bonus is not payable,
For the other cases marked above GTF believe that trustee sign-off is not required.
We would argue that the cases where trustee signature is and is not required are not
documented and as trustee sign-off is required for no-match claims and “normal”
payments it should be required where there is a change in disposition and for top-up

payments,

For the 8 cases marked “++” the claims were correctly processed at the time of
original decision but subsequent rule changes and clarifications mean that the amount
paid was incorrect. For 5 the loan cases the relevant change took place in November
2002, for the minimum payment to Western Europe the change took place in
December 2003 and for the last 2 cases the clarification that premiums were to be
deemed to have been paid until the end of 1945 took place in November 2002, We
understand that the fund had planned and was in the processes or reviewing its
payments for a potential top-up. Given the total number of claims paid was about
2000 we can not understand why these files have still not been rectified given the
significant passage of time.

Substantive Failures

The 22 substantive failures are largely individual in nature and ar¢ documented in the
table above. The types of error include incorrect calculations, failure to pay bonuses,
double payments to some or all claimants and failure to follow up likely
matches/policies.

Whilst it was not material to any of the claims we found that the wrong interest rate
was applied in most calculations for the year 2001. GTF use the factor 5.44 where as
the ICHEIC guidance provides for 5.40.

Compliance Failures

98 of the compliance failures relate fo the omission, in the decision letter to the
claimant, of the notification and details of the right of appeal. We view thisas a
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Stage 1 and 2 GTF Compliance Report

significant failure that needs to be rectified. All 98 failures relate to decision letters
issued prior to July 2003 and the discussions with ICHEIC which led to the inclusion
of a “right to appeal” paragraph in the decision letters used by GTFE.

Failures to gain/record the required signatures account for nine of the remaining
compliance failures. One failure relates to not sending a letter to a claimant to inform
them of the final decision in respect of a particular policy. The last of the control
failings related to the quality of the review process itself, One of the claims, which
had several substantive errors, was subject to a recheck by GTF following the original
team leader and peer review. Despite all of these checks the substantive failures were
not identified.
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The International Commission on Holocaust Era Insurance Claims (ICHEIC)
1300 L Street NWSuite 1150Washington DC, 20005

ICHEIC STAGE 2 AUDIT REPORT

In accordance with the engagement letter from you dated 17 March 2004, we have
reviewed the processing of claims by Assicurazioni Generali S.p.A. (“Generali” or
“Insurer”) under Standard Five of the five Audit Standards promulgated by ICHEIC
and taking into account certain additional internal standards and agreed procedures. A
summary of our work is set out in the Appendix.

Our objective under Stage 2 was to substantively verify the outcome of the claims
handling process operated by the Policy Information Centre (“PIC”) of Generali,
located in Trieste. The PIC processes claims relating to policies issued, during the
relevant period, by Generali including its foreign branches as well as by foreign and
domestic subsidiaries. The foreign branches were located primarily in Eastern and
Western Europe but we specifically excluded policies issued by the German branch
from our work because this was outside the scope of our engagement. For policies
issued in Austria the PIC in addition to checking its branch records also sent details of
the claim to Generali Austria so that the claim could be matched against the records of
policies sold by Riunione Adriatica di Sicurtd, Direktion fiir Osterreich. For a period
of time, October 2001 to 30 November 2004, claims were processed by the Generali
Trust Fund (“GTF”) on behalf of the Insurer. For details of our review of the claims
processed by GTF see our separate report dated 18 July 2005. Our review of claims
processed by Generali France is covered in a separate report dated 20 February 2006.

PricewaterhouseCoopers (PwC) reported to you on Generali's compliance with
Standards 1 — 5 as compliance auditor and, PKF carried out a peer review of their
work and also reported to you. Whilst we have not repeated any of the work carried
out by PwC or PKF, nothing has come to our attention to indicate that Insurer is not
still in compliance with those standards.

Our opinion, which is set out below, is not in any way a guarantee as to the conduct of
Insurer in respect of any particular insurance policy or claim thereon at any time or in
any particular circumstances.

Based on the work performed by us referred to above, in our opinion the Insurer has
processed claims sent to it by, or on behalf of, ICHEIC in accordance with ICHEIC
Audit Standard 5 and other rei evant internal standards and agreed procedures.

SRS L Aoty

Deloitte & Touche LLP

London |

15 March 2007



Deloitte

Appendix - Our Approach
We gained an understanding of the PIC’s claims handling process through:

* Interviews with the claim handling team leaders, some of the claim handling
staff and the actuaries who calculate the offer amounts for suecessful claims;
and

s  Walking through a number of sample files with the PIC staff to understand the
end-to-end process. ’

Our review and testing was limited to Standard 5 of ICHEIC’s auditing standard and
ICHEIC’s guidance including the various decisions, valuation guidance and standards
of proof. The reader should consult the Stage 1 reports on Generali for details of the
operation of Generali’s controls and in particular Standards 1 — 4.

We selected a sample of claims processed by the PIC pror to the handover of claims
processing fo the GTF and another sample of claims processed after the termination of
the processing arrangement with GTF.

Each claim has been classified as either:

* No-match — no record of a Generali policy could be found that matched the
details provided by the claimant;

» Not-payable — claims that result in at least one match but the policies are not-
payable for example they may have been paid out before the holocaust started;
and

» Paid - those claims for which an offer has been issued.

In carrying out our work we had regard to the primary risk for each classification of
claim. For no-match claims the primary risk is that a potentially fruitful match is not
investigated or that a match is incorrectly rejected. For Paid / Not-Payable claims the
primary risk is that the offer is for the wrong amount, no offer being the extreme case
of this.

Policies issued by Riunione Adriatica di Sicurt3, Direktion fiir Osterreich
We obtained a list of all Austrian claims directly from ICHEIC and then selected a

sample of claims in order to reperform the matching and compared our results to those
sent from Generali Austria to the PIC.
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Vietor Gluck
$919-13 AVE,
Brooklyn, New York /309

December 21, 2007
VIAFAX - 305371-4701

Samuel J, Dubbin, P.A.

Dubbin & Kravetz, LLP

701 Brickell Avenue, Suite 1650
Miami, Florida 33131

Re:  Generali settlement
Dear Mr, Dubbin;

My name is Victor Gluck. My grandfather Victor Sandor perished in the
Holocaust.  His wife, my grandmother, Elizabeth Sandor, survived World War
1], and passed away about 9-10 years ago. My mother, Elisa Sandor Gluck who
was Victor and Elizabeth's daughter, survived as well, being about 17 years old
when WWII ended. My father, Morris Gluck, who also survived the Holocaust
in Romania, was marricd to Elisa, who passed away in 2001. Only my father is
alive from that generation.

Somehow, our family found the attached records showing that my
grundfather had been paying insurance premiums to several companies, whose
names are listed on the receipt forms. However, despite all these policies, my
grandfather’s name does not appear on the website of the International
Commission for Holocaust Era Insurance Claims (ICHEIC).

I understand that one of the companies, “Steaua Romaniei,” is a Generali
subsidiary from Romania. However, since there was nothing about any of my

grandfather’s policies on the website, | am uncertain whether I would benefit
from making a claim in the settlement,

Rather than risk losing our rights by filing in such an unclear and
uncertain situation, my father and 1 have opted out of the settlement.

However, we wanted to send you the enclosed information to bring this
information to the Court's attention. Thank you for your assistance.

Sincerely,

/l/,w«-’fk
Victor Giuck ' -



85/83/2087 13: 3B 7184363115 NACHAS

"nTum- Romini de Aniguesr)

Chltanta No 00465é

N < Fandaik Tn wnid Ili!ll Olimll unlll ke 20.00!3-000
o il Tnveh 1 Caem, de it = din Bae No.*m Soc. 1931

. 'S,cade':n;n- ratei‘de plata .. Martie .1'9-3?

. . L0 L Noupofitel . 'Inulp-nlimlﬂl-' “Guma a1z L | d

12631122 | 13 935 | 50000 { Cluj
Dbmml (Dmm-) VICTOR sam}on - ‘
domfeiiiat ' GFuj . e L
drept ratd. trhnbstl:‘ialﬁ. scadentd~ia 22 a Iunel sus afdtafe
pallta de mﬁl aus, nnlicipahv, coiform’. specificaliel urm!loare N

'; REDRA | Pima [ Fer deeto].- Taxa [Dob T u’_“"ww_

sunta de,l.El;':-'.itf.“,‘_f 954 oA A 3) 591’* v

..STEAUA ROMANI B
i ’ Socletals Romand de Astuwrdel o, -

Toinl . §-

m'itt-ﬁﬁ_&a_gg-nﬁ

VoNa

Padiry ot i
—tanene wenikd PO TS R T P R TN, ‘L&

-'T— mcl »FONCIERA“

otate Anonimil ds Asigurfri Generale,

Ajl achitaf asl' penlry prima polltuf chitantel prima) No.
* st kitvény (dfayugla). dijEban mmmg ,. A

el v ¢ 2dethy o2

Deoiumentyl rupncllv 11 vefl’ primi rmrl tarzin gi lun ! ) - o |. ’
ya0 taving tarkVgpare {l p rzly gl ehnel prezenta do L RIS

A vonathozs - Méket késdbb adjuk &I, minek megtBridntével o e St
ellawuﬂény dnydt veszu l ploridntével ezen : L Twa

| CIHI.. A7¥ W?’ .....




B5/83/ 209? ) 1 B: 39 71 8436311 5 NACHAS PAGE 83

T o D - L - " T ; iphou. ¢ WL
- STEAUA ROMANIEP 7" 0 SECTI.MATRL

vl Totnt &0 ot Chitanta No.015273: -
-'mni.m«iumm.cmmmt 20000000 - o g

lum. u Coin- ar cﬂ. din: 3n=.'ﬂ'o. 44 Soe. 199
Seadenia rntai de plati g GF"' ambri 6 19;7,7

Sumh e l.ea ‘- Apenth

lnup. nlnunﬁrll

'e

. Dnma\ll (DOImﬂE) VTCTQR smnnn
8 trimestrial
poﬂts de ‘ﬁni 'uus,. ﬁnuelpxtw conforin- weelﬂcatlel urmmmre

] Prima Pf. un}ﬂ. fn_u ] ub.lh‘nr.-———-!“ h;"‘f“ T :Z Total -

ar o |awis] st

I

L ATEAUK numim Bl
Societats Bomdel & Aslgurdl =~ °°

/* «»@

';"_'f;su_mn d’a.' LE.F ;'

'l do ‘Aaluurirl
uy"ﬁ"ﬂ- .
Cipiid smeil Lot 90,000.000 :

bmh&n-d!‘t‘m‘lnmrh.m&nmt "‘ . ‘~ ’..r'

R IRY mu zm
, . lm:np-.nﬂnufldl Bmm ablg.y Lejod:

f .

; pollta ﬂc mﬁl -m. lnlleimtj\r confﬁrm sneeificatlei urmi:oare .
'l'llnb vl

Poms: | 1Pn lecld. * Taxa Dob.imur




05/83/2087 18:3B 71B4363115 MACHAS PAGE €4

e iy i - - ’W'
ALA :ROMANIEI“ Jod fud~ SECTIA VIATAR )
ﬁ’?::::r’. At . Chitanta No. 0241@3

- réndaii jn mmzh c-plul noslal Ls) 20,000,000
1~ tiires, 1 Com, ge Comi-din Pag, Na- €90 Sue, 3950
¥ o ——— '

Seadenta ratei - de plata . Martie 1038

LR - 'Mow-poliel Ineep, amiqurdr? | Sums axlga Lat

S [1ee1112 [oress | seods]
- Domnal (Doamna) VICTOR SANDOR "
domlcllmt . © clu;)

'.dtept ma;-;— a trimestrials <adentd la .49 -a Innel sus aritaln

- pollfn de mul sus, anticipatiy, conform specllicatiel urmatoare - i
i L Pelwa . §Pr. .acei, | 'l'dn_ll?nb.lmyr .A;:!m_bﬂ“"‘ ‘ Told - |
. sume de Lel - |7 654 4oar] o[ A7) 3 Sa )
. _'5'.-."' et ‘..,’ e P B
: STEAUA ROMANIE
2 .:{‘q"?h. h‘E—é..-—...e..-..."-. Sacletste Rombol de Asigurar) .-

&tura tu{mhl;ulul

. L"-"" b

iﬂu’nhl ﬁuﬂ orecum |l el da -hmh “ plN!ll‘.' dirrot Statulet pria -Imnanne.

i ,STEAUA;%MANEI“: C . CSECTIANaT
i Soul‘ln.!d' :::&:::;‘l:' Aslgursed ' Chitanta =N0". Oiggég :
" Poath fr onuT IOz, Cupltal encial Lot 20,000.000. : . LT

mx-c‘n i Cowéh nu.m,.msu m:

5 o Smlenta Tatel ae p!m na‘éémbﬁ-a 1087

. R C fes Novpolitel . | locep aigucknt | Sume ul-u...ul
. e F . Ix .935, _ " : e L
.Domnnl (Dnmna) Vitﬂwen e Q.QDJ

< - domiciliat ¥h Gl o i

dwpt mth ", :

1 13455

"'m”ﬂ&u scadenik 1a 552" junet surr'irl"tatg’
anllclbqtlv, contorm -speeificatlel -armatoare - "R

* "Prima. " Pr. accid. ~ Taxa Dok imps|—_Simbrul__- l‘nlti.:'

: . I!egui _g_: , 2
7 i .1?1:"3 ]

.,snzAUA Rouimsln
. soaslm Romaas an.mu.;




B5/93/2007 18:38 7184363115 NACHAS

PAGE B85

'1“9_38 “Dosputier” - a;mp:a*sasx&sp.-‘_... l

L

a Mhn, [ndA

gura.ﬁ 10 S r.bh-;ahunl{

- zenta ggm ro- vor~ i
raul de te y

._gi‘ﬂ‘{tx;&[Jff[jIZ]jgsiﬁﬂj‘r‘igslﬁgi4§%: f?

12 611, 122 smm hely clua c,m&,,m e Na; msua.. fav-}i;sgﬁ-

.-

4":.?

L 0 s R R A%

Cciag

P

.

32; 1 eseteres .tlnj- Sseteads
Lot atab, 571.--

i B



PAGE B6

.

Iy

it megfizette, mely, ongregher-;

7 valonetpordi) e s el b

~~"T25 “eugE 1o
ODUAIITY PGP SAFPISI B . 2T amme
T un LT Rt 117 R . " - : ﬂ n .— D
P e e - ¥ 17 3P Wik : . dopuey 209
1 goy s L BN gy Caoe - SOPURE JOROTA
FL R SNt e o 1 S E - :
aw_&.&.. g -w\a Bohgz LI o
riy oo OO S gy o PRT) APUERIERE gopeppge gy e

R e

ERR- T RS UINL

Rwﬂnli! Irasgitdrig,

~
Ll

T T LM ey .
.. -6 e BN o

© PHDNIX &LB;FBIZTOSIN TARSAS, . - :

0 Y .
m . LR SR . : e .“....."....... -, Y .....1.-.... :
g5 r OYSVSAYL QLISOLZIH LA XANG ¥ : .m.. E _
. ! . . . e O L SR iRl .4;1_:..«1.......1- * ) ﬂ ....mv.. *
. ! - - -
- ._
.. B
i 2 hﬂ“

[
P [ B T A

7184363115

T N SR W S e e T TR g, o W Ry mh ety

n “ ¥
apupdapu) i 208

Ly )
| saudiyp oo0xioot oEEOE. FECL Ly R R
T A iniito 1 BT

VIDNAN

T BYSVSAYL 04160 1Z)AM RN &

St et Ty P,

Béasiditere, 1B
.A' ﬂf u“m.'l .
22 ung. L Qum.

. 3XBus

e
&
FRtrbypiste > 12 1

w

-

85/83/2897 18;38

e &)



PAGE a7

o puped DUng

% mynnFymoapy
Vﬁ —3 - * umduod *©
-4 3 3 .2 _\ nﬁiuwaﬁ ..
. &....a&%.%s ..
<t punf T

NACHAS
+
E:.
N

|
i

7184363115

VD Eu..uo..m.__ 2 ..Eomn

..é Co Ew»d&

95/03/2887 18:38

b‘.wa-....l...o,ud.-.-ﬂkf,n.. o I I

.



PAGE 83

NACHAS

7184363115

:38

1B

s

Wlt

an

itp” pnigig

"

39

10

ujg

TN R S TR TR o

Pt

- vn\f.w

nmﬂamdlial_ - .nr 5*4.

wises | oed G A

j—™ \3.3\\ Ay

\ \&t E%

fimgn

B85/93/2a87

Y i SRLEN (RN S

9%

-
q'.a..u—-u.mm':..

—_—




EXHIBIT 16



CONVSRENCE ON JEW1ISH MATERIAL CrLAIMS AGAINST GERMANY, INC.  mymans ny

15 Bt Ak Street o tlnam WG« N sl NV DI TR LA GG 0T > Bas A1 2) 6T RAE 3 Hnaail, infodeclaisnsenn g

- ——

TO: Members of the Board
FROM:  Sheldon Rudof, Audit Commilttee Chairman
DATE: July 3, 2007

Attached, please find the draft Financial Statsrments for the year ending
December 31, 2008, ’

An issue has arisen to which } would like to draw your attenfion. The Claims
Conference accounting policy has been that the value of restitutad property
received by the Claime Conference and intended for sale is ganerally not readily
detarminable dus to many uncenalnties and, therefore, no eniriss are recorded
on the Financial Statements when such restituted property is received. Ravenue
is only recognized when there is notarized sales contract for the restituted
properly, sales proceeds have been placed in pscrow and the purchaser can
take possession of the properly. Additionally, if the Claims Conference fecovers
compensation in lieu of recaiving the property itself, such compensation is
recogniized whan it has bsen certified as tv ita value by the German Regional Tax
Authorities.

The policy stated above has been reflected in the Financial Statements of the
Claims Conference since 1694 when the Claims Conferance initially had unsold
inventory as pait of its agsets, This policy was based on the recommendation of
our independent auditors, Ernst & Young, who stated that it was in accord with
accepted accounting principles.

Thus, Footnote 11 of the 2005 Financial Statements states in part:

“Amounts for restifuted properiies awaiting sale have ot been recorded in
the accompanying financial statements due to the uncertainties involved with
establishing a valus.., Basad generally on the original appraisats abtained
when the property was recoverad coupled with subsaguent evalualions, the
estimatod veiue of these properties was approximately... The aclual value
depends on changing market condilions and cannot be established with
reliability. Potential Gaodwill Fund grants to former Jawish properly owners
and thelr heirs may require recognition upon the sale of such restituted
properties.” ’
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On June 21, 2007 Ernst & Young raised a question whether the Claims
Conference accounting palicy should be changed so that unsold restituted
property is recorded in the Balance Shaet and Statement of Activities rather than
being in an unaudited footnote. They are now in the process of implementing
thelr new audit proceduras,

The Audit Commiittee has deoided to circulate the attached Financial Statements
with the understanding that these draft Financial Statements will be finalized
once the process is complsted,
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Holocaust claims group to detail real estate
holdings it controls

By Amiram Barkat, Haaretz Correspondent

The Conference on Jewish Material Claims Against Germany, the
body that represents world Jewry in negotiations for compensation for
Holocaust survivors and their heirs, has decided to disclose the details
of the real estate assets it holds and will present a list of said assets
during a conference Sunday in New York City.

The real estate held by the organization consists of property left
unsold by Holocaust victims who had no legal inheritors at the time
of their deaths. According to German law, the conference has the
right to receive property assets of Holocaust survivors who lack
inheritors to execute their wills.

Assessments performed by the conference have determined that they
hold hundreds of millions of dollars worth of real estate holdings in
what was once East Germany.

In recent years, the conference has sold billions of dollars worth of
property of Holocaust survivors, and has utilized the sales to fund
organizations that give aid to Holocaust survivors and provide
Holocaust education.

Since the real estate sales began, the conference has refused to
disclose details of the property in its possession. The formal
explanation given by the conference for their prior refusal to disclose
its holdings is that disclosure could harm their chances of selling the
holdings at the highest possible values.

Martin Stern, an Israeli-British businessman who was one of the
leaders of the struggle to bring disclosure of the conference's real
estate holdings, said on Wednesday that there is also a need to

. disclose holdings sold by the conference since 1994, arguing that it is
the only way to know if sales were carried out according to the letter
of the law. '



Accountants for the conference until recently supported the policy of
non-disclosure, but in recent weeks have announced that norms of
disclosure require that they publish their holdings on a yearly basis.

Haaretz has learned that the accountants' request for disclosure was
met with opposition in the conference, but was eventually approved
as a matter of policy.

The list of assets disclosed in the organizations yearly assessments
will be presented to the directorate of the conference this Sunday in
New York City.

/hasen/objects/pages/PrintArticleEn.jhtml ?iterNo=878715
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